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Time Session Description/Speaker

06:45–
07:20

Registration Continental Breakfast & Networking

07:30–
07:45 Welcome and Introductions 

Welcome and Introductions –
Matthew Thell & Kayleigh Bolitho 

07:45–
08:45

Why Should You Be an HSPA
Member?

Arlene Bush, CRCST, CER, CIS,
CHL, SEM, DSMD, CRMST | HSPA 

08:45–
09:45

Back to the Basics –
Sterilization Wrap

Peggy Siebert | Senior Product
Consultant | Owens & Minor / O&M
Halyard 

09:45–
10:00

Break Mid-Morning Snack & Networking

10:00–
11:00

Bridging the Gap Between
BioMed & SPD

Jahan Azizi, BS, CBET | Program
Manager | Healthmark – A Getinge
Company 

11:00–
13:00

UMHE Vendor Expo & Lunch



Time Session Description/Speaker

13:00–
14:00

From Clinic Chaos to Sterile
Success: Centralizing
Ambulatory Instrument
Reprocessing

Michele Anderson, CRCST, CER &
Libby MacDonald, MPH, CIC | Allina
Health

14:00–
15:00

Is Cavitation Energy Effectively
Reaching Throughout the
Ultrasonics Tank?

Jahan Azizi, BS, CBET | Program
Manager | Healthmark – A Getinge
Company 

15:00–
15:15

Break & Networking

15:15–
16:15

The Eyes Have It! Ophthalmic
Instrument Reprocessing and
Understanding Short Cycles

Angela Ritchey, BA, MA, CRCST,
CIS, CHL, CQIA, GTS | Steris 

16:15–
17:00

Business Meeting
MNSPA Members Meeting & 
Prize Drawing
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ARLENE BUSH, CRCST, CER, CIS, CHL, SEM, DSMD, CRMST | HSPA 
Why Should You Be an HSPA Member?

PEGGY SIEBERT | SENIOR PRODUCT CONSULTANT | OWENS & MINOR / O&M HALYARD 
Back to the Basics – Sterilization Wrap
Peggy Siebert is a lifelong Iowan who resides in Des Moines, Iowa, with her
husband. She is a graduate of the University of Northern Iowa and the proud
mother of two grown children.
 
Peggy began her healthcare journey in 1993 with Ecolab’s Healthcare
Division, where she was first introduced to Sterile Processing Departments
(SPD). In 1998, she joined Kimberly-Clark Healthcare, an organization widely
recognized for its leadership in sterilization products, services, and
education supporting SPD professionals nationwide. Kimberly-Clark
pioneered the first disposable sterilization wrap, conducted the foundational
Event-Related Sterility testing, and maintained a strong commitment to
advancing the sterile processing profession through education and industry
involvement.

In 2013, Kimberly-Clark Healthcare became Halyard Health, and in 2017 the
company was acquired by Owens & Minor. Today, O&M Halyard continues its
long-standing dedication to supporting SPD departments while expanding
innovative product solutions for healthcare facilities. 

As a Senior Product Consultant, Peggy partners with clinical teams by
providing product expertise, in-service training, and educational support. 

If sterile processing had a royal court, Arlene Bush would be sitting on the
throne—golden crown and all. Since 1998, she’s been conquering the industry
worldwide, ensuring that medical instruments are cleaner than a monk’s
conscience.  

A Subject Matter Expert with HSPA, Arlene holds enough certifications to make a
resume jealous. As Chair of HSPA’s Nomination Committee (2019-2020), she
made sure only the sharpest minds (and hopefully the cleanest scalpels)
stepped up to lead.

Now serving as Immediate Past President of HSPA, Arlene doesn’t just set
policies—she writes the rulebook. As Communication Director for FIRE (Florida
Intercoastal Reprocessing Educators), she’s on a mission to spread knowledge
like hand sanitizer in flu season, through articles, speeches, and a commitment
to training future professionals.

In short? Arlene isn’t just shaping sterile processing, she’s ruling it with
expertise, leadership, and just the right amount of sterilized sass.
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MNSPA 29th Annual Conference & Upper Midwest
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JAHAN AZIZI, BS, CBET | PROGRAM MANAGER | HEALTHMARK – A GETINGE COMPANY 
Bridging the Gap Between BioMed & SPD
Is Cavitation Energy Effectively Reaching Throughout the Ultrasonics
Tank?

Jahan Azizi, CBET, has more than 39 years of experience in healthcare
technology management, medical device manufacturing, and regulatory
oversight. Throughout his career, he has investigated, analyzed, and
reported medical device issues with a focus on identifying root causes,
implementing corrective actions, and improving patient safety. 

His work has included extensive efforts in validating and optimizing surgical
instruments and endoscope reprocessing practices. Jahan's unique
perspective comes from serving in healthcare delivery organizations,
medical device manufacturing, and with the U.S. Food and Drug
Administration (FDA), where he contributed to the evaluation and oversight
of medical device safety and performance. 

A prolific author and educator, Jahan has developed numerous safety
reports, technical evaluations, hospital policies, training programs, and
conference presentations. He has also published findings from his
investigations and research to help inform healthcare professionals,
manufacturers, standards organizations, and regulatory agencies. His goal
is to promote positive changes in medical device design, maintenance,
reprocessing, and quality management systems that ultimately enhance
patient safety and healthcare outcomes. 

ANGELA RITCHEY, BA, MA, CRCST, CIS, CHL, CQIA, GTS | STERIS 
The Eyes Have It! Ophthalmic Instrument Reprocessing and
Understanding Short Cycles

Angela Ritchey has worked in Sterile Processing for more than 18 years as a
Tech, Lead, and Associate Manager, playing an active role in opening an off-
site reprocessing center. Before joining STERIS as a Clinical Education
Specialist in 2022, she was most recently Market Manager of Sterile
Processing for eight hospitals in Nebraska and western Iowa.

Angela holds a Bachelor of Arts in English from the University of Nebraska at
Lincoln and a Master of Arts in English from the University of Nebraska at
Omaha. In 2023, Angela founded the Nebraska Sterile Processing
Association, a chapter of HSPA, and is currently the Treasurer. She has
written several articles for industry publications, holds CRCST, CIS, CHL, CQIA,
and GTS certifications, and is a member of HSPA, AORN, APIC, ASQ, and SGNA. 



Michele Anderson is the Manager of Sterile Processing at Allina Health
with over three decades of experience in the field. She holds both
Certified Registered Central Service Technician (CRCST) and Certified
Endoscope Reprocessor (CER) certifications. Michele is an active
member of the Minnesota Sterile Processing Association and has served
on its board for the past two years. Throughout her career, Michele has
been dedicated to improving patient outcomes through safe and
efficient sterilization practices. She is known for her hands-on leadership,
knowledge of regulatory compliance, and collaboration with infection
prevention.
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MICHELE ANDERSON, CRCST, CER | ALLINA HEALTH 
From Clinic Chaos to Sterile Success: Centralizing Ambulatory
Instrument Reprocessing

LIBBY MACDONALD, MPH, CIC | ALLINA HEALTH 
From Clinic Chaos to Sterile Success: Centralizing Ambulatory
Instrument Reprocessing

Libby MacDonald is a Senior Infection Preventionist at Allina Health, where
she supports ambulatory care clinics, home care services, and
emergency medical services. She holds a Master of Public Health in
Epidemiology from the University of Minnesota School of Public Health.
Prior to her current role, Libby served as the Disease Control Specialist for
Olmsted County Public Health, where she developed a strong foundation
in communicable disease management. From 2021 to 2024, she co-
chaired the Minnesota Ambulatory Care Committee of the Association
for Professionals in Infection Control and Epidemiology (APIC) and
continues to contribute actively to both the Minnesota Ambulatory Care
and Reprocessing Committees.



Thank You!
CE’S will NOT be distributed for partial attendance.
Please complete the following to receive your CE’s:
Speaker evaluation forms
Conference evaluation forms

WWW.MNSPA.ORG/ 

https://www.mnspa.org/
https://www.mnspa.org/
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