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SURGICAL INSTRUMENT SPECIALIST CANDIDATE BULLETIN
Copyright® 2020, Certification Board for Sterile Processing and Distribution, Inc.
All Rights Reserved.

The Certification Board for Sterile Processing and Distribution, Inc. (CBSPD) was established in 1988 as the National Institute
for the Certification of Healthcare Sterile Processing and Distribution Personnel, (NICHSPDP). In 2003, the Board changed its
name to reflect its global influence on certification. It is an independent Certification Board formed to plan, develop, administer,
and evaluate a program to certify those individuals who practice sterile processing and distribution activities, regardless of the
setting, on an international level. The CBSPD is governed by Board Members who have extensive expertise in the profession of
healthcare sterile processing and distribution.

CBSPD MISSION STATEMENT - The mission of the CBSPD is to promote and encourage high standards of ethical and
professional practice through recognized, credible credentialing programs that encourages the competency of personnel
performing cleaning, high level disinfection, preparation and assembly, sterilization and distribution of surgical instruments,
flexible endoscopes, and other devices to promote patient safety.

CBSPD BOARD OF TRUSTEES and CBSPD CERTIFICANT BOARD MEMBERS are listed on the CBSPD website.

STANDARDS AND GUIDELINES - The CBSPD Certification Program meets the American Educational Research Association,
American Psychological Association, and National Council on Measurement in Education’s joint technical standards for testing.
The program has been designed to comply with the "Standards for Educational and Psychological Testing”, which are the highest
in the industry. The CBSPD is also a member of the Institute for Credentialing Excellence (ICE).

ACCREDITATION - The CBSPD’s Technician, Flexible Endoscope and Management certification programs are accredited by the
National Commission for Certifying Agencies (NCCA), which is the accrediting body for the Institute for Credentialing Excellence
(ICE). In addition, the CBSPD is accredited by the Navy COOL Program (Credentialing Opportunities on Line).

TEST DEVELOPMENT AND ADMINISTRATION - The CBSPD Board contracts with PSI Services Inc., a Kansas corporation,
Olathe, KS 66061, which provides all test administration services including secure computerized exams, paper-pencil exams
(for candidates with special testing needs), proctor selection, test site selection, scoring of examinations and reporting of scores
to the CBSPD, Inc.

Countries where computer-based testing is not provided by PSI Services (including Spanish speaking countries) will have the
exams given via paper-pencil at CBSPD approved test sites. For any CBSPD exam that is intended for Spanish speaking countries,
the CBSPD will utilize a designated translator who will translate the exam from English to Spanish. Any candidate with special
testing needs (English or Spanish) will be accommodated via the CBSPD's contact person and proctor within the designated
country.

PURPOSE OF CERTIFICATION

O The purpose of the CBSPD’s certification programs is to recognize each individual who meets measurable competency-
base% sPan ards against wﬁich mem erspo?g"le profsession cgn ge measureal. P 4
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a) To ensure safe and effective levels of practice to protect the public.

b) To promote the education of healthcare sterile processing and flexible endoscope processing personnel, through
certification to ensure safe and effective levels of practice to protect the public.

c) To encourage continuing education for those individuals working in the healthcare sterile processing and flexible
endoscope processing professions.

d) To encourage re-certification by those individuals previously recognized as certified.

e) To maintain a publicly accessible certification registry of healthcare sterile processing and flexible endoscope processing
personnel. This information is available on the CBSPD website after each exam administration, with data viewable back

to 1999.
f) To promote professional accountability for healthcare sterile processing and flexible endoscope processing personnel.

O The minimum competency criteria are established by Job Analysis Surveys of the respective disciplines, which are reviewed

and approved by the CBSPD Board of Directors.

O The established criteria ensure upholding of identified standards of practice in the sterile processing profession including
those certified as sterile processing technicians, Ambulatory Surgery sterile processing technicians, management in sterile
processing, surgical instrument specialists and flexible endoscope processing.

O Candidates who meet the identified standards are eligible to use the following credentials:

a) Sterile Processing Technicians - Certified Sterile Processing and Distribution Technician (CSPDT)

b) Ambulatory Surgery Sterile Processing Technicians - Certified Ambulatory Surgery Sterile Processing Technician
(CASSPT)

¢) Management in Sterile Processing (CSPM)

d) Flexible Endoscope Preprocessors (CFER)

e) Certified Surgical Instrument Specialist (CSIS)
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SCOPE OF PRACTICE - The population being certified by this examination consists of personnel who reprocess facility owned
or loaned surgical instruments and devices including the care of surgical instruments, identification of surgical instruments by
proper hame, components, assembly and configuration of individual instrument sets, instrument inspection and safety testing,
loaner implant sets and components for on-site and/or off-site facilities. The Board of Directors considers this exam an advance
practice exam because the candidate must be certified as a sterile processing technician as one of the criteria to sit for the
exam. However, this exam is considered minimum competency for surgical instrument processing. This examination is
administered nationally and internationally. The workplace setting for candidates includes Hospitals (all sizes) and Ambulatory
Surgery Centers where the functions described above are performed.

ELIGIBILITY REQUIREMENTS - The CBSPD does not discriminate among applicants as to age, sex, race, religion, national
origin, disability, marital status or any status protected by law. The examination is only offered in English in the United States.

Candidates must be able to interpret, speak, read and write English. Prior to the examination deadline, a
*COMBINATION* of the following requirements MUST be met in order to qualify to take this exam.

**MUST FIRST HAVE:
»  Current/valid CBSPD certification as an SPD Technician (CSPDT) - Must include a copy of vour CBSPD Tech certificate
**xPly f the followinq below:

*  Completion of 24 months of full-time employment or equivalent part-time hours performing Operating Room surgical
instrument processing activities (provide verification sianed by your manager on your exam application) ...OR

»  Completion of a surgical instrument processing or surgical technology course with a passing grade of 70 or higher (provide

copy of certificate/grade from vour instructor) AND 12 months full-time employment or equivalent part-time hours

performing surgical instrument processing (provide verification signed by your manager on your exam application)

»  Completion of 24 months of surgical instrument sales or service (provide verification signed by your employer on your
exam application)

FEE FOR TAKING THE EXAMINATION - The registration fee for the Surgical Instrument Specialist certification examination
is $128 (U.S. Dollars) when paying by money order or work facility check or credit card up to 2 weeks before the current
application deadline. After that time, the cost will be $138. If the candidate registers late, and has a company check
already made for the $128 ea., then the CBSPD will register the candidate and allow them to test. However, the CBSPD won't
release the candidate’s grade until the additional money is paid. All charge backs on credit cards are assessed a
fee of $75. Purchase orders and personal checks are not accepted as payment for the exam. Failure to submit the fee will
result in rejection of your application.

In the event that the CBSPD must retain a collection agency or law firm to collect past due balances owed, the candidate will
agree to pay any and all collection agency fees, court costs, attorney fees or incidental costs associated with collecting. The
candidate hereby agrees to these terms when they sign the CBSPD application form for testing.

FILLING OUT YOUR APPLICATION - This applies to computer-based (English language) and paper-pencil (English and
Spanish) testing. It is very important to follow all instructions listed below in order to have your application processed correctly.
The application MUST be the most recent form and old applications are not accepted. Failure to follow instructions WILL
cause your application to be rejected.

1. Print (in ink) or type all information requested clearly. Writing that is not legible WILL cause delays in the
registration process.

2. From time to time, your mailing address may be shared with a Sterile Processing Organization or Vendor,
relevant to educational programs. If you don’t want your mailing address to be shared, please check off the
box on the application to opt out from these mailings.

3. Read the Applicant Agreement in Section One carefully then sign and date the application. NOTE: The application is a
legal document. If you falsify this agreement, it gives the CBSPD the right to cancel yourregistration.

4. YOU MUST COMPLETE SECTION TWO (EXAM ELIGIBILITY VERIFICATION). IF THIS SECTION IS NOT COMPLETE,
YOUR APPLICATION WILL BE REJECTED. EMPLOYMENT VERIFICATION IS NOW COMPLETED
RIGHT ON THE APPLICATION IN THIS SECTION. Follow the directions below.

* Read the list of exam requirements in Section Two and then check off the one that applies to you. You only need to
meet ONE of these requirements to sit for this exam. If you are NOT certified as a CBSPD technician, and do
not meet at least one of the other requirements, then you cannot challenge the exam.

+ If you qualify for the exam by length of employment, THE NEXT STEP is to have your MANAGER fill out the section
directly below it where it states, “THIS INFORMATION BELOW IS TO BE FILLED QUT BY YOUR EMPLOYER”. In this
section, your manager, who is verifying your experience, will include his/her Name, Phone Number, Work Address, and
it MUST be signed by him/her. If you qualify by length of employment and this section is not completed, your
application will be rejected.
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e If you have completed a surgical instrument processing or surgical technology training course, you are required to
ALSO have part/full-time employment experience (see exam requirements for details). You must attach a legible copy
of your certificate or grade from your course instructor showing that you passed the course with a grade of 70 or
higher. If Section Two is checked off for completion of a surgical instrument processing or surgical technology training
course with employment and your certificate or grade from your instructor is not attached, or, your manager does not
fill out the experience verification section, your application will be rejected.

5. Complete Section Three of the application (Payment Information). Check off ONE of the options for payment. You can pay
by Money Order, Work Facility Check, or Cashier’s Check for $128 up to 2 weeks before the current application
deadline. After that time, the cost will be $138. Please put your name and phone number on the Money Order or
Cashier’s Check and make payable to: CBSPD. If you want to pay by credit card, check off that box. when using a credit
card charge will be $128 up to 2 weeks before the current application deadline. After that time, the cost will be

$138. All charge backs on credit cards are assessed a fee of $75. We will supply you with a receipt for your credit

card transaction upon request.

6. Read through Section Four to understand the steps for selecting a test site and date.

7. FedEx (or similar express service) completed application with supporting documents to FERNEWIADDRESS!

NOTE: To ensure delivery, we highly suggest you send your application materials by certified or express mail, or courier delivery
service. Applications must be received at the CBSPD office by the registration deadline. The postmark date will not be considered.
Applications received after the deadline will be rejected, and the paperwork/fee will be returned to the candidate.
The CBSPD will not be held liable for applications not received by our office. Always keep copies of all materials
sent, including mailing and money order receipts. If your application is denied for any reason, you will be notified within
five business days. If you wish to appeal denial, contact the CBSPD office in writing within five business days. The Board will
review your appeal and the final decision, made in writing, will be forwarded to you within ten days of receipt of your appeal.

Anyone with questions should call 1-800-555-9765 from 9:30 a.m. to 5:30 p.m., Eastern Time, Monday through Friday. If the
phones are busy, please email us at inguiries@cbspd.net and we will respond as soon as possible.

CANDIDATE RECORDS & CONFIDENTIALTY: The CBSPD will verbally or provide written verification in an email message
to a third party who wants to verify the certification status of an individual. All other candidate information is strictly confidential

and is not to be shared

REGISTRATION FOR THE EXAMINATION - The Surgical Instrument Specialist examination is given via computer four
times a year within a testing window of one week. Countries where computer-based testing is not provided by PSI Services
(including Spanish speaking countries) will have the exams given via paper-pencil at CBSPD approved test sites. Any candidate
may sign up for more than one (but not the same) exam during the current one-week exam window.

Once the application and payment has been received and processed by the CBSPD for computer-based or paper-pencil testing,

candidates will receive a Registration Verification Notice in the form of an e-mail or postcard. THIS REGISTRATION NOTICE
SHOULD NOT BE DISCARDED. Candidates will be contacted by phone if they cannot be reached otherwise.

When this notice is received, the candidate MUST verify that all of their information is correct, INCLUDING THE EXAM BEING
TAKEN.

If ANY information is NOT correct, including the spelling of the candidate's name/address or the exam(s) signed up for, they
must call the CBSPD office or e-mail inguiries@cbspd.net IMMEDIATELY.

Any candidate who registers for the wrong exam and does not notify the CBSPD office within 48 hours of the start of the
exam window will not be issued a credit or refund.

If a candidate changes their mind and wants to sign up for a different exam, they must call the CBSPD office immediately
to arrange for the change. There is a $10 fee for the exam change. NOTE: NO change of exams can be made within 48 hours
of the START of the exam window.

The REGISTRATION NOTICE will advise the candidate to schedule their exam date and location online at https://test-
takers.pslexams.com/cbspd/ or call the testing agency (PSI) at their toll-free number (1-833-518-7455).

The date and time can be anytime during the selected week (window) specified on the current exam application form. However,
dates and times are subject to availability at the site selected. International paper-pencil candidates will be e- mailed or called
with information about their test site and date.

Test sites are located throughout the United States and internationally. To find a test center near you, please go to
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www.cbspd.net/dates-test-sites/ or call 1-833-518-7455. For international candidates that cannot find a test center in their
area, please e-mail the CBSPD at inquiries@cbspd.net for assistance in setting up a special test site. Special test sites can be
established at any healthcare facility outside the U.S. for paper-pencil exams.

ANY CANDIDATE THAT HAS NOT RECEIVED THEIR REGISTRATION VERIFICATION NOTICE 7 DAYS PRIOR TO THE
EXAMINATION WINDOW should contact the CBSPD office immediately.

TESTING CANDIDATES WITH SPECIAL NEEDS: Special accommodations for examination services will be made in accordance
with the federal Americans with Disabilities Act at no extra charge for candidates with special testing needs. Candidates

requesting consideration for special needs MUST CONTACT THE CBSPD OFFICE IMMEDIATELY FOR
FURTHER INSTRUCTIONS.

Requests for such accommodations must be made in writing to the CBSPD and must be received NO LATER THAN 4 WEEKS
prior to start of the exam window. Requests received after the exam deadline will be held for the next exam date.

Important Note: The CBSPD will not permit a reader for anyone that has English as a second language. The examination is
only offered in English in the United States. Candidates must be able to interpret, speak, read and write English. Countries
where computer-based testing is not provided by PSI Services (including Spanish speaking countries) will have the exams given
via paper-pencil at CBSPD approved test sites. Any candidate with special testing needs will be accommodated via the CBSPD's
contact person and proctor within the designated country. A dedicated CBSPD representative will contact the candidate via email
or phone to confirm that the proper accommodations have been put in place.

Written requests for special needs must contain the following:

A si d letter f ical fessi n offi tati ho h d t of th
A R e T 2 el Rl e O AIng U Way Th which the Candidate would be best accommodated.

A letter from the candidate describing the requested accommodation.

Additional Note: When a candidate demonstrates that a reader is required, PSI Services will provide a professional to read
the exam on the designated date for testing, as confirmed by the candidate. Approved accommodations not associated with the
need for a reader will be provided by PSI or the CBSPD approved proctor. The CBSPD board of directors will review and
accommodate all reasonable requests for special testing services.

ADA REQUEST APPEALS PROCESS: All candidates who apply for an CBSPD exam, request ADA accommodations and who's
reguest is denied will be advised of the reason for the denial in a letter from the CBSPD Office Director.
a) The candidate has the right to appeal the denial, which must be submitted, in writing to the CBSPD Certificant Board within 5

business days. Appeals received after this date will not be considered.
b) Upon receipt of the appeal, the Office Director will arrange for a conference call for the Certificant Board to discuss the appeal.

c) Only information essential to resolution of the appeal is shared with the Certificant Board.

d) The Certification Board Members will review the appeal and issue a final decision, in writing, to the candidate within 48 hours.
e) The CBSPD Office Director is responsible to send out all communications to candidates.

f)  All information is held confidential per the NDAs signed by all Certificant Board members and Office staff.

The timeframe for the appeals process for ADA Candidates must be done within a specified period of time. This is to ensure that
if an appeal is won, the CBSPD and PSI have sufficient time to ensure that the proper accommodations are put into place for the

candidate.

If the candidate does not meet the criteria for ADA accommodations or fails to provide the requested medical documents, the
candidate is given a choice, to test without accommodations or receive a full refund.

If the candidate elects to test without accommodations, the person MUST submit:
a) A letter, in writing, to us via an email or signed letter in a fax or scanned copy stating they wish to test without

accommodations.

The candidate will be registered without ADA accommodations and confirmation of this will be sent in writing to the candidate
within 48 hours of receipt of the letter requesting no accommodations.

DISCIPLINARY ACTION: Effective January 1, 2000, any CBSPD Certificant can have their credential removed and/or
suspended; be denied the right to register for any and all of the certification exams for just cause such as; a criminal record or
unethical practices. Individuals with information about any certified personnel or individuals looking to register for one of the
certification exams should contact the CBSPD. All calls will remain confidential, and all complaints will be thoroughly investigated.
Any individual whose credential is suspended/removed or has been denied the right to register for any of the certification
exams can appeal the CBSPD's decision in writing within 10 business days of notification. The Board will review the appeal and
issue a final decision, in writing, within 10 days of receipt of the appeal.

SPECIAL NOTE ABOUT CHEATING — The Board of Directors of the CBSPD considers any of the following activities
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(occurring during or after the administration of any of the CBSPD certification examinations) as cheating: Verbal and

non-verbal communication(s) in which discussion of any of the questions on the exam are made, use of cell phones

and/or pagers with text messaging, use of textbooks, reference materials, crib sheets, writing information and removal from the
room, removal of exams from the room, discussions on social media, etc. Any instances of cheating or alleged cheating will
result in a thorough investigation. Anyone who is found to have cheated will face strict disciplinary action up to and including non-
scoring of his/her examination and possible legal action for theft of copyrighted property. If someone has cheated or allegedly
cheated during the exam, the person will be precluded from taking any CBSPD exam for a period of no less than six (6) months,
as determined by the Board of Trustees, based upon the results of the investigation of the incident.

REFUND POLICY: Any candidate wishing to withdraw from his/her exam may do so up to 2 weeks prior to the start of
the exam window. Requests for withdrawal must be made in writing (by e-mail, mail or fax), and received in the CBSPD office
on or before the 2-week deadline. There is a $60 non-refundable administrative fee for withdrawal. NO REFUNDS WILL

BE ISSUED IF THIS PROCEDURE IS NOT FOLLOWED.

NO SHOWS - Any candidate that fails to show up for the exam will not be issued a refund or transferred to
another exam date.

(NON-EMERGENCY) TRANSFER POLICY: Any candidate unable to take their exam on the date originally scheduled can
transfer to the next available exam window up to 24 hours in advance.

**If the candidate has already reserved their exam seat with PSI Services:

1. They must FIRST call PSI Services (1-833-518-7455) within 24 hours of their originally scheduled exam date to cancel their
appointment. This must be done in order to be eligible to transfer to the next available exam date. If their appointment is
not cancelled in time, the candidate will forfeit the entire exam fee and must register for the exam again.

2. The candidate must submit their notice of transfer in writing (e-mail, fax or mail), along with the non-refundable transfer
fee payment of $20 (credit card, money order/cashier's check) within 24 hours before the next exam application deadline.

3. Requests for transfer can only be made by the candidate. Transfers cannot be processed by PSI Services.

**If the candidate has NOT reserved their exam seat with PSI Services:

i. They must submit their notice of transfer in writing (e-mail, fax or mail), along with the non-refundable transfer fee payment
of $20 (credit card, money order/cashier's check) within 24 hours before the next exam application deadline.

2. Requests for transfer can only be made by the candidate. Transfers cannot be processed by PSI Services.

The CBSPD will provide written verification of the transfer to the candidate. The candidate will automatically be registered for
the next testing window. It is the candidate's responsibility to re-schedule the exam date with the testing agency after the
CBSPD has approved the transfer. Once the candidate receives a new registration verification notice, they can re-register for
their exam. If the candidate transfers to the next exam window, failure to sit for the examination will result in the
forfeiture of the entire registration fee. Only one exam transfer is permitted.

(EMERGENCY) TRANSFER POLICY: Candidates unable to sit for their exam due to iliness, injury or hospitalization can
transfer to the next available exam window by doing the following:

1. FIRST, call PSI Services (1-833-518-7455) to cancel their appointment immediately.

2. Contact the CBSPD by phone (1-800-555-9765) or e-mail inquiries@cbspd.net within 24 hours of their scheduled exam
date. State the reason for not taking the exam along with what future exam window they want to transfer to.

The CBSPD reserves the right to require verification of the reason a candidate is not able to sit for their exam. Upon
verification, the candidate will be transferred to the next scheduled exam window (normal transfer fee will not apply).

***CANDIDATES WILL NOT BE TRANSFERRED TO THE NEXT EXAM DATE IF THESE PROCEDURES ARE NOT
FOLLOWED.

CERTIFICATION - Candidates who pass the exam will receive a certificate suitable for framing, a certification pin, have their
name posted on our website, and may use the title: CSIS (Certified Surgical Instrument Specialist). If they would like to purchase
a certification ID card, the cost is $5 each. **NOTE: candidates must contact the CBSPD office immediately if they do not want
their name posted on our website). The title, CSIS can only be used by candidates who pass the Surgical Instrument Specialist
exam or possess an active certification. Validation/Authenticity of the credential for the Certificant is verified by verbal
confirmation by phone of CBSPD personnel, email from CBSPD web mail or the official CBSPD website at

www.cbspd.net/exam-cert-statistics/. This is an international certification.

EXAM RESULTS POLICY: If a certificant's packet is returned after being mailed by the CBSPD, the CBSPD will try to contact
them to get a new address. The CBSPD will re-send the packet ONLY ONCE, at no cost, If the packet is not received again,
the Certificant must supply an alternate address to the CBSPD. In addition, they must purchase replacements of
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each item in the certification packet before it can be mailed out. Certificates and certification pins cost $10 each. Requests
can be made in writing and sent to the CBSPD office or purchased on our website. Please note: Personal checks are not

accepted.

PURPOSE: Re-certification encompasses the requirements and procedures established as part of a certification program that
certificant’s must meet to maintain competence and renew their certification.

RE-CERTIFICATION - Initial certification is valid for five (5) years. The CBSPD’s Board identified that the usual period for
significant change in technology/knowledge for our profession is five years (similar to AORN, APIC), and therefore the Board
determined that five years is an appropriate cycle. Re-certification requires an accumulation of 100 points over the 5-year
period. There is a $100 fee for re-certification for the next five years. You are responsible to maintain your points for the entire
5-year period. The CBSPD will send you a re-certification packet six months before your expiration date at which time you will
send in all of your CBSPD approved points. If you do not receive this packet, please contact our office. The CBSPD Board of
Directors requires that all Continuing Education (CE) programs be pre-approved and program content be concentrated in subject
areas directly related to the examination outline as described in this bulletin. Go to "CEUs” on the "Resources” menu on our
website (www.cbspd.net/about-ceus/) and submit your programs on-line or print out a copy of the CEU packet which contains
the forms and procedures for submitting programs for review. Also see the “Inservice Resources” page
(www.cbspd.net/inservice-resources/) for sources of CEUs. Please don't hesitate to contact us to have your in-services reviewed
for approval. Approval time takes 4-6 weeks.

NOTE: IF YOU ARE CURRENTLY CERTIFIED AS A CSPDT, CSPDS OR CSPDM, YOU DO NOT HAVE TO DUPLICATE POINTS IN THE
SAME CATEGORIES FOR CONTINUING EDUCATION (E.G. DECONTAMINATION, STERILIZATION) POINTS FROM THE TECHNICIAN
CERTIFICATION WILL COUNT FOR YOUR SURGICAL INSTRUMENT CERTIFICATION.

The points for re-certification can be accumulated as follows:

O Adult or Continuing Education: - These programs are defined as programs that extend over multiple days/weeks that
cover exam content material but do not qualify as a “college” course. The course must be taken during the certificant’s 5-
year re-certification period. You need to provide a copy of a certificate of completion for the course at the time of
re-certification that includes course title, location and dates the course was taken. Programs in the following areas will be
accepted: care of surgical instruments; identification of surgical instruments by proper name; components, assembly, and
configuration of individual sets; instrument inspection and safety testing; loaner instruments and ethics. These programs
will be awarded one (1) point per contact hour for a maximum of five (5) points per re-certification period.

O College courses will be awarded one (1) point per credit hour with completion of the course with a grade of a “70” or
better, to a maximum of 10 points per re-certification period. Proof of attendance and grade will be necessary at the time
of re-certification. Examples of approved courses are Biology, Chemistry, Safety, Anatomy/Physiology and Microbiology.
Other courses should be submitted to the CBSPD for consideration. The course must be taken during the certificant’s

5-year re-certification period.

O There are In-services/Programs found in multiple journals and on certain websites that have been pre-
approved for a period of five (5) years from date of publication. These printed in-services are to have the statement (this
in-service has been pre-approved by the CBSPD for Hours.) Always verify the in-service has been approved by the CBSPD.
You need to have a signed certificate from your manager or supervisor with your name, the name and date of the
publication, the title of the in-service, and the date completed. This certificate verifies that you have successfully
completed the post-test. If you have several post-tests, then have your manager or supervisor download our Ongoing
CEU Record (www.cbspd.net/ongoing-ceu-record-download/) or develop a custom form on facility letterhead. The form
must contain a listing of each post-test passed including the date the post-test was taken, title of the in-service, title of
the journal, date of the journal, your name, and a signature by your manager or supervisor which shows that you passed
each post-test. If the in-service/post-test is pre-approved and does not have a code, please note this. If the in- service
was submitted for approval, please supply the approval code and amount of points awarded by our CEU Committee. Each
in-service is to be used only once during a 5-year re-certification period. HPN (all except the Purdue Self Study Series -
those have approval codes or are being submitted with the certificate from Purdue) and the CBSPD Newsletter, "The

Criterion" have pre-approved in-services.

0O Published or Internet In-services/Programs, Podcasts and Webinars that offer CBSPD contact hour options that
have been reviewed by the CBSPD CEU Committee for the organization providing the in-service/program. There must be a
statement that the CBSPD has reviewed and approved the in-service/program. The directions to obtain the CBSPD approval
code number from the sponsoring organization that are published with these in-services/programs must be followed. Each
in-service/program is to be used only once during a 5-year re-certification period.

a) Certificant will be required to submit the education certificate from the sponsoring party showing: Certificant’s
name, title of webinar or podcast, number of contact hour(s), date of education, CBSPD approval code and electronic
signature of an authorized representative of the company.

b) Some sponsoring parties only furnish a certificate in education with their branding, the certificant’s name, title of webinar
or podcast, number of contact hour(s), date of education and CBSPD approval code and no signature. In these cases, this

documentation will be accepted by the CBSPD for approval.
O Published or Internet In-services/Programs, Podcasts and Webinars that do not state they offer CBSPD approved,
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or pre-approved contact hours may be submitted to the CBSPD CEU Committee for review and would be handled as
departmental in-services.

O Departmental in-services: Only those in-services directly related to the exam outline will be considered. The in- services
must be submitted to the CBSPD Continuing Education Committee within 30 days of the in-service for approval.

Q Chairing or serving on committees or holding office in a local, state, and/or national level of an SPD related
healthcare professional organization. Serving on a committee will be awarded 2 points per year for a maximum of
10 points per re-certification period. Chairing or holding office on a committee will be awarded 4 points per year for a
maximum of 20 points per re-certification period. Serving or chairing on a committee or holding office must be
during the certificant’s 5-year re-certification period. A letter printed on the organization’s letterhead stating the
dates served, listing the office held, committee chaired, or committee served on will be needed. A letter signed by an

organization officer other than the Certificant will be needed. Credit may be given to the same person for serving on
i o L ittee durin T

rent commi ve-year re-certifica
period.
O Submitting test questions: For every five (5) test questions submitted ted by the Item Review Committee

1 contact hour will be awarded for a maximum of 15 points per re-certification period. Each question submitted must be
relative to the exam content outline, must specify which test it was written for, have current references and four possible
answers with the correct answer identified. A certificate from the Item Review Committee will be sent once the questions

are accepted.
O Writing an in-service with 10 post-test questions related to the CBSPD exam content outline - submit for approval

by the CBSPD and subsequently published — 5 points per printed in-service, no more than 2 in-services per year for a
maximum of 50 points per re-certification period. A copy of the published in-service would need to be submitted with re-

certification material.

O Published article related to CBSPD exam content outline during current re-certification period - (article of 800-

1000 words - 10 points per year) no more than 1 article per year for a maximum of 50 points per re-certification period- a
copy of the publication must accompany the re-certification material.

O Presentations of SPD educational programs that relates to the exam content outline to groups (other than
departmental in-services) - 1 point per contact hour to a maximum of 10 points per year or 50 points perre-

certification period. Must include a brochure/announcement of the presentation/program that includes date of
presentation with the program objectives with re-certification material.

Mandatory annual safety training (i.e., Joint Commission (JC), Fire Safety) is not accepted for CEU points. These topics are
considered part of the points you earn for working full time or part time.

(Points awarded after passing the exam). Eull time: 10 points per year; Part time (at least 20 hours per week): 5 points per
year, Per diem (at teast 6 days per month): 3 points per year. THE MAXIMUM POINTS ALLOWED FOR EMPLOYMENT OVER THE
FIVE YEARS IS 50, THE MAXIMUM POINTS PER YEAR FOR WORKING IS 10. If employment is not for a full 12-month period, the
time will be prorated by the month.

Attach original letter(s) on your facility's letterhead signed by Human Resources verifying your length of employment and
indicate status (i.e. full time, part time, per diem) during the 5-year period. Attach this documentation to the Length of
Employment form, which is part of the re-certification packet.

Applicants may request an extension of their recertification deadline. The candidate is advised to submit a letter to the Board of
Directors which must be received no later than 14 days prior to their re-certification deadline. The letter must provide
documentation why the candidate is unable to recertify within the specified time frame and the length of time for the extension
(e.g. one month). No requests for extensions will be given over the telephone. The CBSPD Board will review all requests and
provide a written response within 48 hours of receipt of the request. Any Certificant who receives a Board- approved extension
must have a copy of the extension approval letter attached to their application form or the application will be rejected as received
after the deadline.

DUE PROCESS: If any candidate feels their re-certification was denied unfairly, they are advised to provide their grievance, in
writing, to the CBSPD Board of Trustees, within 10 days of the notification of re-certification denial. The CBSPD Board of Trustees
will review all grievances and investigate accordingly. A response will be provided, in writing, within 10 business days of receipt
of the grievance. The Office Director will refer the matter to the Board of Trustees, if indicated. The CBSPD’s decision will be
final.

IF YOU ARE NOT RE-CERTIFIED BY YOUR DESIGNATED EXPIRATION DATE, NO EXTENSION WIiL BE GRANTED AND YOUR
CERTIFICATION WILL EXPIRE. IT WILL BE NECESSARY TO RE-REGISTER FOR THE EXAM, PAY THE EXAMINATION FEE OF

$125, RE-TAKE THE ENTIRE CERTIFICATION EXAMINATION AND PASS THE EXAMINATION IN ORDER TO RE-CERTIFY. FURTHER
INFORMATION ABOUT RE-CERTIFICATION WILL BE PROVIDED TO CERTIFICANTS UPON SUCCESSFUL COMPLETION OF THE
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EXAMINATION.

OVERVIEW OF THE SURGICAL INSTRUMENT SPECIALIST EXAMINATION - In 2010, the CBSPD conducted a Job
Analysis of the Survey of the Surgical Instrument Examination (credential was changed to Certified Surgical Instrument
Processor in 2006). After a review of the sophistication of the surgical instrumentation being used in surgery, the CBSPD Board
voted to change the surgical instrument credential to an advanced practice exam beginning in August 2011. Anyone taking this
exam must be certified as a certified sterile processing technician, in good standing and have two years’ experience processing
Operating Room instrumentation. The entire exam content has been changed. Anyone who was certified as a Surgical Instrument
Technician or Surgical Instrument Processor will retain their credential. If they wish to obtain the Certified Surgical Instrument
Specialist (CSIS) certification, they must take the new exam.

The certification examination for the surgical instrument specialists is composed of 100 muitiple-choice guestions which are
developed by the CBSPD Item Review Committee. This is an international certification exam which the candidate has 2 hours to

complete.

The exam is given via computer at PSI Services testing centers. Countries where computer-based testing is not provided by PSI
Services will have the exam given via paper-pencil at CBSPD approved test sites.

HOW TO PREPARE FOR THE EXAMINATION - To help ensure adequate preparation for taking the certification examination,
the following suggestions should be helpful:

1. Review the current examination outline that follows. Indicated in parentheses are the percentages of the total
examination that are allotted to each major content area.

2. The information listed below may prove helpful in the review of the subject areas included on the examination.
NOTE: The purchase of the study material, books or courses is optional and not required to take a CBSPD
examination. CBSPD does not endorse these materials, and they are not the best or only means of preparation
for the Surgical Instrument Specialist exam.

» Take advantage of the CBSPD Surgical Instrument Specialist Study Guide. The CBSPD has prepared a Study Guide
to assist in preparing to take the Surgical Instrument Specialist Certification Examination. THIS IS NOT A TEXTBOOK,
BUT A GUIDE WHERE ALL CONTENT AREAS ARE COVERED COMPREHENSIVELY. Sample guestions and test
taking technigues are discussed. A Study Guide Order Form is included at the end of this Candidate Informational

Bulletin.

+ The CBSPD website (www.cbspd.net/spd-courses/) contains a listing of formal sterile processing courses (classroom or
on-line) which have been submitted to the CBSPD for posting. The CBSPD is not affiliated with any of the courses
on this page. The participation in these courses is optional and not the best or only means of preparation
for examinations.

3. Participate in the following:

»  Self-study or formal surgical instrument training programs

» Departmental in-service programs related to surgical instrument processing topics
»  Professional organization seminars related to surgical instrument processing topics
» Videotape and slide presentations for surgical instrument processing

SURGICAL INSTRUMENT SPECIALIST EXAMINATION OUTLINE

1. Care of Surgical Instruments (6% of Exam)
« Composition and finish of instruments (e.qg. titanium, stainless steel).
s Grades of stainless steel.
»  Methods to prevent damage.

2. Identification of Surgical Instruments by Proper Name (34% of Exam)
. General instruments (e.g. hemostats, scissors, forceps).

Retractors (handheld, self-retaining and table mounts).

Laparoscopic instruments and accessories.

Robotic instruments and accessories.

Navigational systems.

Surgical instrument tracking systems.

Power Equipment
o Specialty instruments: Orthopedic (includes trauma and total joints)

Specialty instruments: Neurosurgical

Specialty instruments: Vascular

Specialty instruments: Cardiovascular-Thoracic

Specialty instruments: ENT

Specialty instruments: GU

Specialty instruments: Dental

Specialty instruments: GYN

o Specialty instruments: Plastic

« Anatomy of instruments (e.g. jaws, shanks, box lock).

© 0 00 00 0

3. Components, Assembly and Configuration of Individual Sets (6% of Exam)
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¢ Instrument make-up for various sets.

» Name of instruments.
. Use of instruments.

4. Instrument Inspection and Safety Testing (36% of Exam)
¢ Inspection for cleanliness - frequency.
o Inspection for cleanliness - method (e.g. magnifying lamp).
s How to test scissors, hinged instruments, forceps, needle holders, etc.
» Inspection and testing of laparoscopic instruments for functionality.
« Inspection of insulation-on-insulation instruments: frequency.
o Inspection of insulation on insulated instruments: method (e.g. reusable testers, single use testers).
« Inspection of instrument marking tape, dipped handles, etc. What methods are acceptable for marking.
o mg r:-:(gztij:ison of instrument marking tape, dipped handles, etc. How to utilize instrumentidentification
o Inspection of instrument marking tape, dipped handles, etc. Correct application of tape.
o Inspection of instrument marking tape, dipped handles, etc. Maintenance of marking method.
« Inspection of specialty devices/sets: Rigid, semi-rigid and flexible scopes.
o Inspection of specialty devices/sets: Robotic instruments
Inspection of specialty devices/sets: Power Equipment
Inspection of specialty devices/sets: Harmonic scalpels
Inspection of specialty devices/sets: Cameras
Inspection of specialty devices/sets: Stereotactic sets
Inspection of specialty devices/sets: Sigmoidoscope sets

o000 o0

5. Loaner/Implant Sets and Components (8% of Exam)
e Inspection of loaner instruments.
e Testing of loaner instruments.
¢  Set configuration of loaner instruments.
s« Documentation process for loaner instruments.

6. Ethics (10% of Exam)

¢ Cleanliness of instruments.
Functionality of instruments.
Correct instrument on set.
Completeness of sets.
Reporting instrument damage/abuse.

TAKING THE EXAMINATION - Strict security measures are maintained throughout all phases of the examination development
and administration. Al candidates will be required to present a valid government issued photo ID in order to enter
the testing center. Proctors will supervise the administration of the examination, maintaining the strictest security throughout
the testing period. Irregularities observed during the testing period, such as creating a disturbance, giving or receiving
unauthorized information or aid to other examinees, attempting to remove test materials or notes from the testing room, etc.,
may be sufficient cause to terminate candidate participation in the examination administration or to invalidate or cancel scores.
Irregularities may be identified by observation or suspicion by the examination proctors or may be evidenced by subsequent
statistical analysis of testing materials.

The CBSPD and the testing agency reserve the right to investigate each incident of misconduct or irregularity and will report it
to the CBSPD, who will hold responsibility for final decisions on score invalidation or cancellation.

Although every attempt is made to provide a quiet and comfortable testing environment, last minute circumstances beyond our
control, such as the malfunctioning of a heating/cooling system or an electricity failure cannot always be anticipated. Two of the
most troublesome but unexpected distractions for candidates in the past have been temperature variations and noises. We
suggest that in such instances, and if you are extremely sensitive to temperature variation or noise distraction, you may wish
to bring earplugs or wear clothing that will allow you to adapt to cooler or warmer examination room environments. If the
distraction becomes unbearable, we ask that you inform the proctor during the examination. The proctor, in that case, can
attempt to help you or make the testing process as comfortable as possible.

TEST CENTER REGULATIONS

1. You MUST present a VALID government issued ID with your photo attached (i.e. passport, driver’s license, military ID, or
State Issued ID) at the test site before you are allowed to take the examination. No exceptions will be made. If you do not
bring your valid government issued photo ID with you on the date of the exam, you will not be permitted to sit for the exam.

2. Candidates must arrive at the test center 30 minutes prior to the scheduled time of the examination. Candidate
admission will begin immediately, and testing will begin at the scheduled time.

3. Late arrivals at the test center will only be permitted to take the exam at the discretion of the test site proctor
and subject to space availability. (NOTE: Each test center has a certain number of computers and if they are
all in use you will not be able to take the exam). If the site cannot accommodate the candidate, the testing fee
is forfeited (no refund). Make sure you allow enough time to get to the test site to avoid this. Candidates will
only be allowed to take the examination at their assigned test center; "walk-in" candidates will not be permitted to take the
examination,

4. For test sites outside the U.S. where paper-pencil exams may still be given, candidates must bring two

10 - Surgical Instrument Specialist



sharpened #2 lead pencils to the test center.

5. Books, papers, notes, cell phones, pagers, calculators or similar electronic devices are not permitted in the testing center.
Personal property such as briefcases, backpacks, or large purses will be collected by the Proctors and returned after the

testing session.

6. Visitors or observers are not allowed in the test center.

EXAMINATION SCORING AND REPORTING - The passing SCALED score is 70. An "Official" Pass/Fail will be given at the
completion of the computerized exam for those testing in the U.S. After completion of the exam and evaluation, candidates are
instructed to report to the proctor to receive their score. For those receiving a Pass, certificates with ID number will be mailed out
within 6 weeks from the last day of the exam window. For those receiving a Fail, results will be posted on the fail report received at
the testing center. You will not receive any additional correspondence from the CBSPD. The examination is designed to be a
minimum competency test and is not intended to distinguish scores achieved above the passing point. THEREFORE, NO NUMERIC
SCORES WILL BE REPORTED FOR PASSING CANDIDATES. This policy has been established as a safeguard against misuse of the
examination scores of passing candidates. Failing candidates will receive notice of their score, and a diagnostic report showing
subject areas of weakness. The diagnostic information reported by content domain is provided to candidates to offer a general
indication of their performance relative to the overall scaled score required to pass the exam. Pass/fail decisions are not determined
using content domain-level scoring. For those candidates that are testing internationally via paper-pencil, your results will be mailed
to you within 8 weeks. For security reasons, final results will not be given over the telephone or email by the testing agency or the
CBSPD.

From a technical perspective: CBSPD administers standardized tests. Standardized tests most of the time exists in more
than one edition. Those different versions of the test are called “forms of the test”.

All forms of a test are supposed to measure the same knowledge and skills. Each of the forms is constructed with a different set
of questions. When tests are being constructed, test developers try to write questions that have the same difficulty across
different forms. Those forms are not always equal in difficulty and some forms end up being harder than others.

If the questions in one form are harder than the questions on another form, then “raw-scores” on those two forms won't indicate
the same thing. Number Correct and Percent Correct are “raw-scores”. The simplest way to compute a student score is by
counting the number of questions answered correctly. The raw scores on the two different forms won't indicate the same level of
the knowledge or skill the test is intended to measure. The scores won't be comparable and to treat them as if they

were comparable would be misleading for the score users and unfair to the test-takers who took the form with

the harder questions.

If the number of questions correct “raw-score” is different from form to form, you might want to convert that number to a
different scale. Score users need to be able to compare scores of the test-takers who took different forms of the test. Therefore,
testing agencies need to report scores that are comparable across different forms of the test. We need to make a given score
indicate the same level of knowledge or skill, no matter which form of the test the test-taker took. "Scaled Scores” are the
solution to the problem and are adjusted to compensate for differences in the difficuity of the questions. The easier the questions,
the more questions you have to answer correctly to get a particular scaled score.

Each form of the test has its own “Raw-to-Scale conversion”, a formula or table that gives the scale corresponding to each
possible raw score. CBSPD report scores on a 70 raw to scale score. A scale score of 70 or above will be reported as
Pass, whereas a scale score below 70 will be reported as Fail.

Determining Cut Score: The purpose of the Cut Score is to determine the ability of the minimally competent test candidates
for certification thus establishing the passing score.

e«  The Committee members take the exam which is administered via computer.
« The Cut Score meeting is performed within 7-10 days of the specific exam administration.
«  After completion of the exam, members are asked to rate each examination guestion individually as to theaverage
applicant's ability to answer it correctly.
e The actual test score will be set after analysis of all pertinent data by the contracted psychometrician. In addition to the
committee's input such data will include:
a) Average educational level of candidates
b) Familiarity of candidates with exam taking
¢) Anxiety and nervousness of candidates
s  Passing score analysis and recommendations from the committee will be provided to the CBSPD Board of Directors for
their approval.
« Once the Cut Score has been approved by the BOD, the exam can be scored.
e Exam scores from all administered exams will be utilized to maintain a current passing score.

IF A CANDIDATE RECEIVES THEIR FINAL RESULT AND HAVE FOUND THAT THEY FAILED THE EXAM, THEY MUST
REGISTER AGAIN AND PAY THE ENTIRE EXAM FEE AND RE-TAKE THE ENTIRE EXAM. CANDIDATES ARE NOT
PERMITTED TO RE-TEST ON THE PARTS THEY GOT WRONG ON THEIR ORIGINAL EXAM.
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CANDIDATES MAY APPLY FOR AND TAKE THE EXAMINATION AS OFTEN AS THEY WISH, JUST NOT MORE THAN
ONCE IN THE SAME EXAM WINDOW. A NEW APPLICATION FORM (WHICH INCLUDES EMPLOYMENT VERIFICATION
AND _PROOF OF TECH CERTIFICATION FROM CBSPD) AND FEE MUST BE SUBMITTED EACH TIME THE EXAM IS TAKEN.

GROUP IRREGULARITIES: Uniike cases of individual candidate misconduct, occasionally, testing irregularities occur that affect
a group of test takers. Such problems include, without limitation; administrative errors; defective equipment or materials;
improper access to test content and/or the unauthorized general availability of test content; other disruptions of test
administrations (e.g., natural disasters and other emergencies). When group testing irregularities occur, the testing agency will
investigate and provide a report to the CBSPD. Based on this information, the CBSPD may direct the testing agency to either
not score the exam or cancel the exam score. When it is appropriate to do so, the CBSPD will arrange with the testing agency
to give affected test takers the opportunity to take the exam again as soon as possible, without charge. Affected test takers will
be notified of the reasons for the cancellation and their options for retaking the exam.

If an exam or re-certification application is denied, or any disciplinary action is taken against an applicant, they will be notified
in writing within 10 business days of the decision/action and offered the option to appeal the decision to the CBSPD Board of
Directors. This appeal must be in writing and submitted within 10 business days of notification of the denial or action taken, The
Board will review the appeal and provide a written decision within 10 business days of receipt of the appeal.

GRIEVANCE PROCEDURE: Any questions or comments concerning a specific exam administration or item must be put in
writing and sent to the CBSPD. Comment forms are provided on the day of the exam for this purpose. Any information concerning
an exam and/or its content cannot be given over the telephone by the testing agency and/or the CBSPD. All questions and/or
comments must be put in writing and will be carefully reviewed prior to response.

All complaints regarding the exam administration are investigated and a response made to the candidate within 10 days. The
candidate must provide their contact information in order for the CBSPD to investigate their allegations. If the candidate does
not agree with the investigation's results, the candidate can request a review by the Board of Directors. Such requests must be
received within 10 days of receipt of the initial response sent by the CBSPD. The decision by the Board of directors must be
made within 10 working days. Their decision is final.

CHALLENGES TO SCORING RESULTS WITH COMPUTER-BASED TESTING: Any CBSPD examinee who wishes to have their
score re-checked must send a letter requesting a re-scoring of their exam with: Full Name; last 4 digits of Social Security
Number; exam name and date; along with a $20 re-scoring fee to: CBSPD, 1392 US Hwy 22, Suite #1, Lebanon, New Jersey
08833. This process involves printing out the exam responses and scoring them by hand. A written report will be mailed to the
examinee. Payment must be made payable to the CBSPD in the form of a money order/cashier's check. NO PERSONAL CHECKS
WILL BE ACCEPTED. All requests for re-scoring must be made within 45 days of the exam date.

For candidates outside the U.S. who are taking paper-pencil exams, you can still request to have your examination hand
scored. The reguest for hand scoring should be made IN WRITING TO: CBSPD, Inc., 1392 US Hwy 22, Suite #1, Lebanon, New
Jersey 08833, USA. Please include your name and examination date at the top of your letter. Payment must be made in the

form of a money order or hospital check to CBSPD, IN THE AMOUNT OF $50 USD. All requests for hand scoring must be submitted
within 45 days of the examination date.

CANCELLATION OF SCORES: If for any reason, an examinee decides that they do not want their exam score reported, they
must:

e Write to the CBSPD requesting a cancellation of their score. The written request must be signed and received by the
CBSPD within 5 days of the exam date. PSI proctors cannot cancel scores at the end of exams.

No refunds will be given for examinees requesting score cancellations. To re-take the exam after a score cancellation, a new
application form and fee must be submitted.

CBSPD SURGICAL INSTRUMENT SPECIALIST STUDY GUIDE

NOTE: The purchase of the Study Guide is optional and is not the best or only means of preparation for the
Surgical Instrument Specialist exam.

The Surgical Instrument Specialist Study Guide is developed and reviewed by the CBSPD Surgical Instrument Specialist Board
member. The CBSPD's Surgical Instrument Specialist Study Guide will help organize your preparation and provide a valuable
resource and study tool for the Surgical Instrument Specialist Examination. e SEUaY GUISE IS RO S TExn 8K, It is designed to
clearly show candidates, in_an outline format, exactly what they need to know in order to study for and take the Surgical
Instrument Specialist Examination. It completely and comprehensively addresses the test specifications, which make up the
content outline of the Examination. It is written in an easy-to-read format. Candi s can use the reference materials noted in
this Candidate Bulletin and within the Study Guide.

FEATURES OF THE SURGICAL INSTRUMENT SPECIALIST STUDY GUIDE - The Surgical Instrument Specialist Study Guide
contains individual chapters with detailed information on each of the content areas for the surgical instrument Specialist

certification examination,
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The Surgical Instrument Specialist Study Guide contains chapters on the following content areas:

Care of surgical instruments; identification of surgical instruments by proper name; components, assembly and configuration
of individual sets; instrument inspection and safety testing; loaner instruments and ethics.

To obtain your Surgical Instrument Specialist Study Guide, please send in a Money Order or Facility Check in the amount of

$20 per Study Guide (plus shipping) payable to CBSPD, along with the order form provided. Persona checks and Purchase
orders are no longer accepted. YOU CAN CHARGE YOUR ORDER using our order form. ALL MAJOR CREDIT CARDS ACCEPTED.
To call in a Credit Card order, please call the CBSPD at 1-800-555-9765. If you would like, you can also order on-line at

https://www.cbspd.net using our SECURE book order form.
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CBSPD SURGICAL INSTRUMENT SPECIALIST STUDY BOOK ORDER FORM

NOTE: The purchase of the study material or books is optional and not required to take a CBSPD examination. CBSPD does
not endorse these materials, and they are not the best or only means of preparation for the Surgical Instrument Specialist
exam.

Please provide all of the information requested on this form and include a Money Order or Facility Check made payable
to CBSPD. Please write your telephone number on your money order. Personal checks and Purchase Orders are no
longer accepted. All prices are subject to change. Allow 1-2 weeks for processing/delivery.

Mail to: CBSPD — 1392 US HWY 22, SUITE #1, LEBANON, NJ 08833 - USA

PLEASE PRINT ALL INFORMATION
SHIP TO: [1 HOME ADDRESS [] FACILITY ADDRESS

NAME: PHONE WITH (AREA CODE):

ADDRESS:

FACILITY AND DEPARTMENT (ONLY IF SHIPPING TO YOUR WORK):

CITY/STATE/ZIP CODE:

**ALL PRICES IN U.S. DOLLARS (PERSONAL CHECKS & PURCHASE ORDERS NOT ACCEPTED)

# OF CBSPD SURGICAL INSTRUMENT SPECIALIST STUDY GUIDES @$20/EA.

rders over $2 le add 3% for insurance.

TOTAL ENCLOSED:

FOR CREDIT CARD ORDERS ONLY

**NOTE: All charge backs on credit cards are now assessed a fee of $75%*

O visA O MASTER CARD O DISCOVER [0 AMERICAN EXPRESS

CREDIT CARD NUMBER: /SECURITY
CODE ON CARD:

EXPIRATION DATE:

PERSONS NAME ON CARD:

SIGNATURE (REQUIRED):

CARD BILLINGADDRESS:
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