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March 5, 2020
PSI Update Regarding COVID-2019

We continue to monitor the situation with Novel Coronavirus (COVID-2019), and we will provide
weekly updates via email as warranted on this health emergency until it passes.

To date, PSI and/or our global partners have closed multiple test centers in areas affected by the
spread of this disease. A current list of test center closures can now be found on the following
website: https://www.psionline.com/important-notice-update-concerning-covid-19-coronavirus/.
This information is updated on a daily basis.

Should the outbreaks continue to expand, further closures will be put into effect and communicated
weekly via email or can be viewed daily via our site https://www.psionline.com/important-notice-
update-concerning-covid-19-coronavirus/.

The World Health Organization has issued the following advice to better protect oneself:

e Cover the mouth and nose when sneezing or blowing the nose

e Avoid contact with sick people, work from home, or take time off if feeling sick and have a
fever

e Wash hands frequently throughout the day

e Cook food thoroughly prior to consumption

Additional information can be found at the World Health Organization (WHO) website
(https://www.who.int/emergencies/diseases/novel-coronavirus-2019), US Centers for Disease Control
(CDCQ) website (https://www.cdc.gov/coronavirus/2019-ncov/index.html), and the UK NHS website
(https://www.nhs.uk/conditions/coronavirus-covid-19/).

At PSI Services LLC, our top priority is the health and safety of all of our staff, customers, and the
communities in which we operate. PSI leadership continues to carefully monitor the outbreak.

Please feel free to contact me at brockers@psionline.com or 913.895.4798 if you have any questions.

NOTE: PSI Services LLC ("PSI") cannot attest to the accuracy of any linked website. Linking to a website does not constitute an
endorsement by PSI or any of its employees of the sponsors or the information presented on the website. You will be subject to
the destination website's privacy policy when you follow the link.
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